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PROGRESS REPORT

Human 
Resource 

Management

Regulation and 
Law Drafting

Public-Private 
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Gender

Administrative 
Simplification

Public Finance Integrity

E-Government

Water 
Management

The Progress Report covers nine areas:

Countries included:

1. Bahrain
2. Egypt
3. Jordan
4. Lebanon
5. Morocco
6. Palestine
7. Tunisia
8. UAE
9. Yemen



The case of Human Resource Management Reform

Before ReformKey Issues Reform Goals

Legal framework Not flexible HR Policies New Civil Service 
Laws

Planning

Management

Organisation

Only quantitative 
management and no 

measurements 

Hierarchy and 
centralisation

Low productivity

Databases, 
forecasts, and 
adjustments

Restructuring,  
reengineering

New recruitment 
processes

Qualitative planning 
and flexibility

Strategic planning, 
decentralisation

Performance and 
motivation

Merit Based System

Reform Strategies



Government at a Glance



• Government at a Glance shows how OECD 
governments work and perform

• It shows trends, challenges, and 
opportunities of the Public Sector

• It is of interest for politicians, policy makers, 
academics, and practitioners

• Government at a glance as inspiration for 
policy benchmarking in MENA countries

GOVERNMENT AT A GLANCE 2009



Employment in Government
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Female participation in government

Percentage of central government employees that are female (1995 and 2005)
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Female participation in government

Percentage of employees that are female in the central government compared to the 
total labor force (2005)
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Thank you


